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	GENERAL TERMS AND CONDITIONS LEENDERS NV   
 Version 04.2026
PART I – GENERAL PROVISIONS
1.       DEFINITIONS AND SCOPE OF APPLICATION
1.1. In these General Terms and Conditions, the following terms shall have the following meanings: "Leenders" or "Leenders NV": Leenders NV, having its registered office at 3660 Oudsbergen, Industrieweg-Noord 1182, and registered under company number 0450.585.685; “Customer”: any legal entity or natural person acting in the course of its professional activity that purchases products and/or services from Leenders (B2B context); “Supplier”: any legal entity or natural person acting in the course of its professional activity that supplies products and/or services to Leenders (B2B context); “Goods”: all products, materials and/or goods that are the subject matter of an agreement with Leenders; “Services”: all services that are the subject matter of an agreement; “Agreement”: any contractual relationship between Leenders and the Customer or Supplier, regardless of its nature; “Terms”: these General Terms and Conditions.
1.2. These Terms shall apply to all offers, quotations, orders, agreements and deliveries between Leenders and its Customers or Suppliers, unless expressly agreed otherwise in writing.
1.3. By entering into an Agreement with Leenders, the Customer or Supplier acknowledges that it has read and unconditionally accepts these Terms in their entirety. By entering into an Agreement, the counterparty expressly waives the applicability of its own terms and conditions and acknowledges the exclusive application of these Terms, unless Leenders has previously agreed in writing to the counterparty’s terms and conditions.
1.4. To the extent that Leenders applies special conditions and/or deviating provisions in an offer, quotation or agreement, such provisions shall take precedence over these Terms, whereby these Terms shall apply on a supplementary basis.
1.5. Deviations from and/or amendments to these Terms shall only be valid if and to the extent that they have been expressly accepted by Leenders in writing.
PART II – TERMS OF SALE
2.       OFFERS AND ORDERS
2.1. All offers and/or quotations made by Leenders are without obligation and shall not be binding upon Leenders, unless expressly agreed otherwise in writing. Quotations shall be valid for thirty (30) days from the date of the quotation, unless otherwise stated.
2.2. An Agreement shall only be concluded upon written confirmation by Leenders of the Customer’s acceptance of the quotation or order form, or upon commencement of performance by Leenders.
2.3. No order accepted by Leenders may be cancelled by the Customer, except with the prior written consent of Leenders. In the event of cancellation by the Customer without such consent, Leenders shall be entitled to charge the Customer liquidated damages in the amount of 30% of the order value (excluding VAT), without prejudice to Leenders’ right to prove and claim higher damages actually incurred.
3. PERFORMANCE OF SERVICES
3.1. Leenders undertakes to perform all Services with due care and expertise in accordance with applicable professional standards. All obligations of Leenders with respect to Services shall constitute obligations of means (middelenverbintenissen), unless expressly agreed otherwise in writing.
3.2. Any delivery times specified by Leenders for Services are for indicative purposes only and shall not be binding upon Leenders, unless expressly agreed otherwise in writing. Any delay in performance shall not give rise to damages, nor to cancellation of the assignment or termination of the Agreement.
3.3. The Customer shall provide Leenders with all information, documents, access and cooperation reasonably necessary for the proper performance of the Services. If the Customer fails to comply with this duty of cooperation in a timely manner, Leenders shall be entitled to suspend performance and to charge any additional costs to the Customer.
3.4. Unless the Customer objects in writing and with reasons within eight (8) calendar days after completion of the Services, the Services shall be deemed to have been accepted in full and without reservation by the Customer.
3.5. Changes to the scope of the Services or additional work shall only be performed upon prior written confirmation by both parties. Leenders shall be entitled to charge the Customer for any additional costs and extended timelines resulting therefrom.
3.6. Complaints regarding the Services performed must be notified to Leenders by registered mail within fourteen (14) days after performance of the relevant Services, failing which the Services shall be deemed to have been fully accepted by the Customer.
3.7. No assignment for the provision of Services accepted by Leenders may be cancelled by the Customer, except with the prior written consent of Leenders. In the event of cancellation by the Customer without such consent, Leenders shall be entitled to charge the Customer liquidated damages in the amount of 30% of the assignment value (excluding VAT), without prejudice to Leenders’ right to prove and claim higher damages actually incurred, including costs already incurred and hours already worked.
4. PRICES 
4.1. All prices are quoted in euros and are exclusive of VAT, import duties, transportation costs and other levies, unless expressly stated otherwise.
4.2. Leenders reserves the right to adjust prices after conclusion of the Agreement if objective factors such as wages, social security contributions, taxes, import duties, raw material prices or exchange rates change. In such event, the Customer shall be notified without delay.
4.3. Leenders reserves the right to correct manifest errors or clerical mistakes in quoted prices.
5. DELIVERY
5.1. Unless expressly agreed otherwise, delivery shall be made Ex Works (Incoterms 2020) at the registered office or warehouse of Leenders. The risk of loss or damage to the Goods shall pass to the Customer upon the Goods being made available at Leenders’ warehouse, unless otherwise agreed in writing.
5.2. Any delivery times specified by Leenders are for indicative purposes only and shall not be binding upon Leenders, unless expressly agreed otherwise in writing. Any delay in delivery shall not give rise to damages, nor to cancellation of the order or termination of the Agreement.
5.3. The Customer is obliged to inspect the Goods upon delivery. Visible defects or non-conformities must be notified to Leenders in writing within 48 hours after delivery, failing which the Goods shall be deemed to have been fully accepted.
6. INVOICING AND PAYMENT
6.1. Unless otherwise agreed in writing, invoices issued by Leenders shall be payable within thirty (30) days from the invoice date.
6.2. The Customer shall not be entitled to claim any discount, to set off any amounts, or to withhold any amount for any reason whatsoever.
6.3. In the event of non-payment or late payment, the Customer shall owe, ipso jure and without prior notice of default, default interest on the outstanding amount at the interest rate as determined in Article 5 of the Belgian Act of 2 August 2002 on Combating Late Payment in Commercial Transactions.
6.4. In addition, the Customer shall owe, ipso jure and without prior demand, liquidated damages in the amount of 10% of the outstanding invoice amount, with a minimum of EUR 250.00 per invoice.
6.5. In the event of non-payment by the due date, all outstanding invoices, including invoices not yet due, shall become immediately due and payable.
6.6. Without prejudice to Leenders’ other rights, in the event of non-payment or late payment by the Customer, Leenders shall be entitled, without prior notice of default or judicial intervention, to suspend the performance of its obligations under the Agreement and/or any other agreement with the Customer until all outstanding amounts have been paid in full.
6.7. Complaints regarding invoices must be submitted to Leenders by registered mail within eight (8) calendar days from the invoice date, failing which the invoice shall be deemed to have been fully accepted.
7. RETENTION OF TITLE
7.1. The Goods delivered shall remain the exclusive property of Leenders until full payment of the purchase price and all ancillary costs, including any penalty clauses and interest.
7.2. The Customer undertakes to notify third parties of Leenders’ retention of title where necessary and to keep and maintain the Goods in good condition until the price has been paid in full.
7.3. If the Customer fails to fulfil its payment obligations, Leenders shall be entitled, without prior notice of default or judicial intervention, to repossess the Goods delivered under retention of title at the Customer’s expense. The Customer hereby irrevocably authorises Leenders to enter the premises where the Goods are located for this purpose.
8. WARRANTY AND COMPLAINTS REGARDING GOODS
8.1. Leenders warrants that the Goods shall conform to the specifications set out in the Agreement at the time of delivery.
8.2. Complaints regarding hidden defects must be notified to Leenders by registered mail within seven (7) days after discovery of the defect, provided that the defect manifests itself within a maximum period of twelve (12) months after delivery.
8.3. Defects caused by accidents, negligence, improper use or modifications by the Customer or third parties shall not be covered by the warranty.
9. LIABILITY
9.1. The liability of Leenders shall in any event be limited to the remediation of foreseeable, direct damage, to the exclusion of all indirect or intangible damage, including but not limited to loss of income and profits, loss of customers, loss of contracts and additional costs.
9.2. The liability of Leenders, both for the delivery of Goods and the performance of Services, shall be limited to its statutory responsibilities as manufacturer, reseller and/or service provider and shall in all cases be limited to the lesser of: (a) the relevant invoice amount including VAT, or (b) the payout under Leenders’ liability insurance policy.
10.  FORCE MAJEURE AND HARDSHIP
10.1. In the event of force majeure, Leenders shall be entitled to suspend the performance of its obligations or to terminate the Agreement in whole or in part, without being liable for any damages.
10.2. Force majeure shall mean any circumstance beyond the will and control of Leenders that prevents or disproportionately impedes the performance of its obligations in whole or in part, including but not limited to: strikes, fire, government measures, pandemic, war, energy disruption, shortage of raw materials, or late deliveries by third parties.
10.3. If the performance of the Agreement is rendered so onerous or difficult by unforeseeable circumstances not attributable to Leenders that its performance would become unreasonable (hardship), Leenders shall be entitled to request renegotiation of the Agreement or, in the absence of agreement within thirty (30) days, to terminate the Agreement without being liable for any damages. Unforeseeable circumstances shall include, but not be limited to: significant increases in the prices of raw materials or energy, changes in laws or regulations, or other circumstances that materially disturb the contractual equilibrium.
PART III – TERMS OF PURCHASE
11. ORDERS AND AGREEMENTS WITH SUPPLIERS
11.1. Orders placed by Leenders with Suppliers shall only be binding upon written confirmation by a duly authorised representative of Leenders. An order shall be deemed accepted by the Supplier unless the Supplier refuses the order in writing within three (3) business days of receipt. Leenders may amend or cancel an order as long as it has not been accepted.
11.2. Any quotation from the Supplier shall be binding for a minimum period of one (1) month. Any ambiguities in the quotation shall be interpreted in favour of Leenders.
11.3. The Supplier may not cancel or amend an order placed and accepted by Leenders without the prior written consent of Leenders.
11.4. The prices accepted by the Supplier shall be fixed prices and may not be increased except with the express written consent of Leenders.
12. DELIVERY BY SUPPLIERS
12.1. Unless expressly agreed otherwise, delivery by the Supplier shall be made Delivered at Place (DAP, Incoterms 2020) at Leenders’ site in Oudsbergen (Industrieweg-Noord 1182). Leenders’ office in Herentals (Diamantstraat 8) is exclusively an office location and does not receive deliveries unless explicitly requested. Site deliveries shall only take place when expressly stated on the purchase order.
12.2. Delivery times shall be of the essence and binding upon the Supplier. In the event of delay, Leenders may claim damages in the amount of 0.5% per business day of delay, up to a maximum of 15% of the contract value.
12.3. Leenders reserves the right to cancel the order in whole or in part in the event of a delay of more than fifteen (15) business days, without being liable for any damages to the Supplier.
12.4. A signed delivery note shall only serve as confirmation of receipt and not as acceptance of the quality or conformity of the goods delivered by the Supplier.
13. QUALITY AND CONFORMITY
13.1. The Supplier warrants that the Goods and/or Services delivered shall conform to the specifications, shall be free from defects and shall comply with all applicable laws and regulations.
13.2. The Supplier shall be deemed to have accepted any defect notified by Leenders, unless the Supplier objects in writing within two (2) business days.
13.3. The warranty period shall be a minimum of twenty-four (24) months after delivery, unless otherwise agreed in writing.
13.4. Acceptance of the Goods by Leenders shall not constitute acknowledgment of their conformity and shall not affect Leenders’ rights.
14. INVOICING AND PAYMENT TO SUPPLIERS
14.1. Invoices from the Supplier must be submitted via the Peppol network and must comply with all statutory requirements. Invoices must state Leenders’ purchase order number.
14.2. The payment term shall commence upon receipt of a compliant Peppol invoice and upon approval of the Goods and/or Services delivered. Unless otherwise agreed, invoices shall be payable sixty (60) days end of month.
14.3. Leenders shall be entitled to suspend any payment in the event of a dispute regarding the Goods and/or Services delivered or the invoice. Leenders may set off outstanding amounts against claims on the Supplier.
15. LIABILITY AND INDEMNIFICATION
15.1. The Supplier shall be liable for all damage, of whatever nature, arising from the non-performance of its obligations, defective Goods or Services, or any infringement of intellectual property rights. Damages shall be assessed at a fixed rate of 30% of the contract value, without prejudice to Leenders’ right to claim additional damages based on actual losses incurred. All costs caused by non-conforming deliveries shall be borne by the Supplier.
15.2. The Supplier shall indemnify and hold harmless Leenders against all third-party claims arising from the Goods and/or Services delivered.
15.3. Either party may terminate the Agreement in the event of a breach of contract by the other party, subject to prior written notice of default with a cure period of thirty (30) days. In the event of insolvency, bankruptcy, judicial reorganisation or manifest inability to pay of a party, the other party may terminate the Agreement with immediate effect without being liable for any damages.
15.4. In the event of force majeure lasting more than thirty (30) days, Leenders may terminate the Agreement without being liable for any damages.
15.5. The Supplier must maintain adequate liability insurance covering the risks associated with the performance of the Agreement. The Supplier shall provide proof of such insurance upon request by Leenders.
16. COMPLIANCE WITH LEGISLATION
16.1. The Supplier warrants compliance with all applicable legislation, including but not limited to legislation regarding product safety, environment, working conditions and social legislation.
17. AUDIT 
17.1. Leenders shall have the right, upon prior notice, to conduct audits at the Supplier’s premises in order to verify compliance with the Agreement and these Terms. The Supplier shall provide all reasonable cooperation for this purpose.
18. SUBCONTRACTING
18.1. The Supplier may not subcontract the performance of the Agreement or any part thereof to subcontractors without the prior, express and written consent of Leenders. The Supplier shall in all cases remain fully liable for the performance of its subcontractors.
PART IV – FINAL PROVISIONS
19. INTELLECTUAL PROPERTY AND PERSONAL DATA
19.1. Drawings, technical descriptions, designs, calculations and other documents prepared by or on behalf of Leenders shall remain the property of Leenders. They may not be disclosed to third parties or copied without the express written consent of Leenders. All plans and documents of Leenders must be returned to Leenders upon request.
19.2. All information received from Leenders is strictly confidential. The Supplier shall not share this information with third parties and may not contact Leenders’ end customers directly without the prior written consent of Leenders.
19.3. Personal data shall be processed in accordance with applicable data protection legislation, including the General Data Protection Regulation (GDPR). Further information is available in Leenders’ privacy policy (https://leendersnv.com/wp-content/uploads/2025/02/privacypolicy.pdf).
20. ASSIGNMENT
20.1. The Customer or Supplier may not assign the Agreement or any part thereof to a third party without the prior, express and written consent of Leenders.
21. SEVERABILITY
21.1. If any provision of these Terms is held to be invalid, illegal or void, this shall in no way affect the validity, legality and enforceability of the other provisions.
22. GOVERNING LAW AND JURISDICTION
22.1. All Agreements to which these Terms apply shall be governed exclusively by Belgian law.
22.2. All disputes relating to the validity, interpretation or performance of these Terms or the Agreement shall fall under the exclusive jurisdiction of the Enterprise Court of Antwerp, Tongeren division, without prejudice to the right of Leenders to summon the counterparty before the court having jurisdiction over its registered office.
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	“All agreements with Leenders NV are subject to the General Terms and Conditions of Leenders NV. The terms and conditions are attached as pages to this document, immediately following this page, and are also available at [link to website]. Acknowledgment and applicability of these terms and conditions is confirmed upon acceptance of the quotation.”
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